Gloucester Department of Community Engagement
and Public Information
6382 Main Street

Gloucester, Va. 23061

804.693.5730

•

www.gloucesterva.info

April 30, 2021

FOR IMMEDIATE RELEASE
Contact: Quinton Sheppard

qsheppard@gloucesterva.info

Reading Utility Meters to Become Safer and More
Efficient in Gloucester
Gloucester County’s Public Utilities Department is in the process of launching its first phase of
new technology to make collecting water meter readings safer, faster, and more efficient. The
Department, which has been using touch-read technology, is moving toward a more advanced
radio-read technology, so utilities workers do not have to make as many exits and entrances
onto major thoroughfares.
According to Chris Dawson, Director of Public Utilities, the new technology will also save
significant staff time devoted to reading meters each month and instead divert those hours
toward much-needed repairs and replacements throughout the utilities system. “It’s a win-win
for both our residents and the County government,” Dawson said. “We won’t be pulling in and
out of busy highways - putting our employees and other drivers at risk - and we will be using
rate-payer dollars more productively.”
The first phase of the project is taking place along George Washington Memorial Highway,
Guinea, Tidemill and Hickory Fork Roads. The technology will allow utilities workers to travel
along those routes at a normal rate of speed and while equipment inside the vehicles
automatically picks up meter readings. There will no longer be a need in these areas for
workers to stop their trucks, get out and touch the meter to obtain a reading.
Eventually, as the project moves into its second phase, a receiving node will be placed atop the
Gloucester Point Water Tower, and any meter within radio range of that receiver will be read
automatically. “This will eliminate the need for us to travel to Gloucester Point to read meters
and save us even more time to devote to fixing leaks, responding to sewer stoppages and other
projects,” Dawson added.
For more information about the project, with is funded through the Utilities Departments
Capital Improvement Project dollars, call 804-693-4044.

Dr. JJ Orth, Chairman of
the Gloucester County
Board of Supervisors, left,
accompanied David Cutts,
Utility Foreman with the
Gloucester County Public
Utilities Department,
recently to participate in
the installation of radioread technology on
utilities meters along
major highways in the
County.

